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1 Installation

Two ways to do it:

1.1 By connecting to Prestashop Addons

• Go to the ”Module Manager” page from the menu of your back office,

• Click on the ”Connect to Addons Marketplace” button at the top right of the page,

• Enter your Prestashop Addons credentials,

• All your purchases will appear on this page, you just need to install the desired module by clicking on
”Install” in front of the module to install it.

1.2 By downloading the .zip file

• Go to the ”Downloads” page of your Prestashop Addons account (https://addons.prestashop.com/
en/agency-products.php),

• Download the module with the compatible version to your Prestashop,

• Go to the ”Module Manager” page from the menu of your back-office,

• Click on the ”Install a module” button at the top right of the page,

• Drag and drop the downloaded module.
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2 Import

To import tracking numbers, go to the module configuration page in the module manager or click on the
”Orders > Import trackings” menu.

The process for importing tracking numbers is very similar to the classic PrestaShop import process. To import
your trackings, simply upload your file by clicking on the “Add file” button.

Figure 1: Configuration page before import

Your file must include a column for the tracking number and a column for the order identifier (either the ID or
the reference). Once the file has been imported, you’ll see an interface similar to this one:

Figure 2: Data matching
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Please indicate the number of lines to skip, this may correspond to any headers in the file. In the example
above, you can see that each column header is displayed, so I’ll leave “1” as the number of lines to skip.

The second parameter is the order identifier, the information that will enable the tool to link the tracking
number to the order. The chosen identifier must be entered in the matching table.

The third parameter is the import method to be used. There are 3 of them:

• the smart method, which only adds tracking numbers if they don’t already exist on the order,

• the replacement method that deletes existing tracking numbers and inserts new ones,

• the add method, which checks whether a tracking number has already been entered on the order with
the carrier entered in the following field:

Figure 3: Add method

3 Data matching

To match data, simply assign each column in your file to a data item. Assignment is made using the drop-down
lists above each column.

4 Create import templates

When your configuration is complete, you can save it for future imports. To do this, on the same configuration
page, there’s a “Save your data matching configuration” field where you can enter the template name.
Once the “Save” button has been clicked, this new template can be loaded for the next import (in this example,
each carrier has its own import template):

Figure 4: Import template
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5 Conclusion

If you have any questions or suggestions to improve the module, do not hesitate to contact me from your
Prestashop Addons account.

If you like my work, please rate the module at this link: https://addons.prestashop.com/en/ratings.php.
In addition to helping me, it gives you a 5% discount on your next Prestashop Addons order.

Thank you,
Dennis
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